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TOOLBOX TALKS 

Road Safety 

 
What to do when you are involved in an accident 
 
Car accidents are an everyday occurrence on South African highways. Our country has the 
42nd highest road mortality rate in the world. If your car was involved in an accident what 
would you do? Below is a step-by-step guide on how to deal with a car accident. 
 
Stop and remain at the scene 
 
In the unfortunate event that you’re involved in a collision, stop the car immediately and remain 
at the accident scene. Failing to stop is a serious offence and you can face severe criminal charges 
for being a hit-and-run driver, particularly where someone sustains injuries or dies. You should 
switch on your hazards to alert other drivers and step out of your car when it is safe to do so. 
 
Check on everyone involved in the accident 
 
Before assessing the damage caused to the vehicles or any property, check on all the drivers and 
passengers and make sure everyone involved in the accident is all right. If anyone is injured, call 
an ambulance. Should anyone be unconscious don’t move them until the paramedics arrive, 
unless a hazard requires the person to be moved. 
 
Call the police and clear the road 
 
In the case of death or any physical injuries, or if there is significant damage to property, you 
need to call the police. You will be required to give your vehicle registration number and your 
name and address to anyone who has the authority to ask for those details. If your details are not 
taken at the scene, you should report the accident at a police station within 24 hours. In an 
emergency, you can call 112 from any cell phone network in South Africa. The call centre will 
then connect you to an emergency service closest to you. While waiting for the police, you 
should move any cars that are obstructing the flow of traffic, but make sure you take a photo of 
the scene before they are moved. 
 
Collect and exchange information 
 
It is important to note down as much information as you can of the scene, vehicles, people, 
damage, and any injuries to people involved. Ensure you take down the names, contact 
numbers, licence plate numbers, drivers’ licence numbers and insurance information of every 
driver involved. Also get the details of the passengers involved in the accident. 
 
Document the scene 
 
Remembering every detail of an incident can be difficult, but not if you use the technology at 
your disposal smartly. Capture photos of the scene and take notes of when, where, and how 
the accident occurred. All of these will be very useful when you have to fill in Car Insurance 
claims. Be sure to pay attention to your immediate surroundings, including the weather, road 
condition, potholes or broken traffic lights. 
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DISCUSSION 

Questions from staff 

 

 

 

 

 

 

 

 

 

Comments by staff 

 

 

 

 

 

 

 

 

 

Suggestions from staff 
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