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TOOLBOX TALKS 

Heights – Hierarchy of Control for Working at Heights 

 
The Hierarchy of Control is a system that is used to minimize or eliminate risks associated with 

specific tasks or hazards. 
 
With regard to working at height, the ultimate goal is to ensure a fall from height cannot occur. This 

can be achieved either by eliminating the need to work above the ground or to provide a solid 

elevated construction from where the work can be performed. If it is not possible to achieve this, 

the risk of a fall must be minimized through the application of control measures further down the 

Hierarchy of Control 
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DISCUSSION 

Questions from staff 
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Suggestions from staff 
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